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CEO 

We are happy to report that we have been in the new beautiful Joseph Family Center for 
Women and Newborn Care for a few weeks now.  Our kitchen expansion has officially opened 
as well with the approval to use the new Joseph Family Center.  We have some outside 
sidewalk and landscaping work to finish during August for completion of that area of the 
campus. 

We had a Centers for Medicare and Medicaid Services (CMS) validation survey where they 
perform their own review of the accreditation work performed by the Healthcare Facilities 
Accreditation Program (HFAP) organization about two months ago regarding Incline Village 
Community Hospital and that validation survey went really well. 

We recently completed the annual Gene Upshaw Memorial Golf event which was a great 
success. 

Also it was great to attend the Incline Village Community Hospital Auxiliary Group Lobster 
feed.  It was sold out and it was great to see many local friends come together to support 
Incline Village Community Hospital. 

Our entire team is feeling the growing pressure with a very positive spirit to successfully 
complete the EPIC electronic health record conversion and related business software.  This is 
a major challenge for our team in every way and I’m confident they will do well. 

Our other five critical strategies continue to be a strong focus for the team as well.  I 
congratulate our team for its spirit and commitment to make these critical, transformational 
changes; this allows us to be on point and focus on delivering a more sustainable healthcare 
system for the future.   

As reported in earlier months, our journey to affiliate with our local OB/GYN group continues 
with a focus on completion this calendar year.   

We are continuing to have discussions with our local primary care group as we look for win/win 
solutions to improve access to primary care in our region. 

I believe we are making great progress in finding a new Urologist and a new GI specialist.  Our 
CMO will have more to say on that in her report.  We continue to recruit for Primary Care, 
finalize General Surgery, look for Neurology, and add an OB physician as well.  We have 
several new physicians coming later this calendar year which we are excited about! 
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Our senior leadership team has a growing concern about the volume and quality of legislation 
that is being constructed in Sacramento and in Washington.  We remain very vigilant and 
active at both the state and federal level as there is clearly unprecedented lack of knowledge 
with elected officials on the topics they are writing bills on and the harmful impacts of their 
proposed legislation. This comment is neither a Republican nor Democrat comment as it 
applies to both. 
 
We are strong proponents of innovation in America and believe that small regional studies 
could be conducted on different models of care holding all providers harmless during the trial 
period so any positive or negative impacts are known before something goes national.   
 
We do believe there are huge (intended or unintended) consequences to all of the healthcare 
reform legislation we have seen to date which will be exponentially expensive to correct the 
harm caused. 
 
We believe strongly in individual and group education regarding all views on healthcare reform.  
We believe a thoroughly education population can see where the real true gold is relative to 
what is the correct or incorrect policy changes for the future and in that context I have shared 
comments as attachments here from: 
 
Warrant Buffett’s thoughts on healthcare for America. 
The Congressional Budget Office evaluation of the Senate Healthcare bill of a few weeks ago. 
A link to a video from a website:  http://fixithealthcare.com 
A letter from Scripps Healthcare System in San Diego from Chris Van Gorder 
A letter from Kaiser CEO Bernard Tyson 
And a letter from Cleveland Clinic CEO Dr. Toby Cosgrove 
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